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OBJECTIVES

GC Partners continued to grow as a firm, and this growth came with
more demand and the need for reliable work practices that aid, not
hinder. The firm found that the utilising software that was previously
implemented was no longer meeting their needs. The software's primary
exchange processing systems were hosted in the USA and latency
issues were causing restrictions for the firm.

GC Partners needed a technology partner who could quickly adapt to
the ever-evolving needs of the financial industry and the firm as it
continues to grow. GC Partners wanted a “one-stop shop” solution that
could deliver stability and streamlined tech support solutions.

SOLUTION

With a comprehensive understanding of GC Partners' needs, idash was able
to develop a hosting solution on their private cloud server that offered the
security and reliability required. Since 2011, idash has supported GC Partners
in developing and streamlining processes to further their growth and success.
Thanks to the adaptation and development of the core trading platform by
idash, GC Partners were able to grow into a leading company in their field and
continue to deliver their high level of service. Throughout the COVID-19
pandemic, idash provided general IT support, meaning GC Partners were able
to continue operating at peak efficiency.

idash prides itself on its proven track record of delivering flexible and
innovative solutions whilst ensuring strict security and compliance
requirements are followed. With idash’s technical support and expertise, they
were able to remove the restrictions and roadblocks that GC Partners were
facing. This partnership has allowed GC Partners to confidently meet all the
challenges facing finance sector companies, and any other challenges that
arise, safe in the knowledge that its systems and processes are securely
taken care of by idash.

www.idash.co.uk

GC PARTNERS

GC Partners is an FCA-authorised
specialist financial provider, that
since 2003, has made it simple for
over 150,000 clients to transfer
money to more than 125 markets
across the globe. The firm can
provide bespoke services to its clients

at a consistently high standard

through its extensive knowledge of
the financial landscape. GC Partners
prides itself on delivering a service
that is not only quick but reliable and
secure.

“We have worked with idash for many

years, they provide fantastic support,

so we always operate at peak
efficiency, whenever there has been a
problem idash has highlighted and
fixed it before we have noticed. What
wonderful chaps idash are”

Andrew Fundell
Director




