OBJECTIVES

With over three decades of experience, Tackwood Services prides itself
on: the standard of work, level of service, and value-for-money
solutions they provide. The award-winning team strives to deliver on the
company's promise, and they need the right tools for the job to do so.
Having recently rebuilt and refurbished its purpose-built premises with
state-of-the art equipment, the development did not stop there.
Tackwood Services needed an IT support partner to take over their
ongoing support services and provide advice on connectivity solutions.
This is where idash’s positive reputation speaks for itself. A
combination of idash’s proximity, experience, structured SLA'’s, and
quick response time made them the perfect choice. Tackwood Services
needed an IT support partner to take over their ongoing support
services and provide advice on connectivity solutions. This is where
idash’s positive reputation speaks for itself. A combination of idash’s
proximity, experience, structured SLA’s, and quick response time made
them the perfect choice.

SOLUTION

idash, utilising their one-size does not fit all philosophy, reviewed the existing
IT and connective set-up at Tackwood Services. This research provided an
insight into how IT was utilised within the business and allowed them to better
prepare before submitting their proposal. Working in tandem with Tackwood
services, idash successfully onboarded the existing end users and devices.
Additionally, idash provided the firm with ongoing IT support functions for the
day-toRday running of the business. After the success of the onboarding and
their helpful approach, Tackwood Services are now looking to the future of
their partnership.

www.idash.co.uk

TACKWOOD

Tackwood Services, founded by Dave
and Ann Woodward in 1971, is an
automotive servicing company based
in St Neots. The firm quickly built up
a solid reputation founded on trust
and delivering exceptional results.
The late 80s saw Sean and Dionne
Wooward join the family firm inspiring

further growth and diversity at
Tackwood Services.

“idash provide a very friendly, helpful,
knowledgeable IT support team.”

Dionne Woodward
Director




