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Patch management is a crucial line of defence for any

organisation. It is the process of ensuring that devices, including Despite its importance, patch
service firewalls and Wi-Fi management systems, are updated management is often perceived as
with the latest security software packages. However, its time-consuming, disruptive, and
significance often goes unnoticed until a security breach occurs. requiring a maintenance window.
Welcome to the next instalment in our 'IT Manager in a Box' Moreover, it can lead to

series, Patch Management. unforeseen issues such as
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conflicts with third-party software
during operating system updates.
These challenges make it an
arduous task for IT managers.

Firmware updates are integral to this
process as they help prevent
potential security risks. Identifying
service vulnerabilities that could be
exploited if not patched is essential.
These vulnerabilities could range
from minor bugs to critical security
flaws, leaving systems susceptible to
malicious attacks.

Enter idash — with a solution that makes IT management easier. With
idash, patch management can be seamlessly conducted during or
outside of operational hours. We take the burden off your shoulders by
verifying completion and promptly remediating any issues that arise. Our
comprehensive reporting ensures transparency, showcasing the work
done behind the scenes and the value you receive.

Patch management may be overlooked or dreaded, but its importance
cannot be overstated. Neglecting it puts your organisation at risk of cyber
threats and data breaches. Let idash take care of it for you, so you can
focus on your core business operations with peace of mind.

Don't let patch management become a headache — let idash handle it for you.
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