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The Global IT
Outage of July 26,
2024:

A Wake-Up Call for Businesses

Everywhere

On Friday 26th July 2024, the world experienced a significant IT outage

that reverberated across industries, highlighting our profound reliance The Ripple Effects of the Outage
on technology in the modern business landscape. This unprecedented

event disrupted services globally, affecting everything from financial The IT outage of July 26 sent
transactions to communication networks, and underscored the critical shockwaves through the business world.
need for robust disaster recovery and business continuity plans. Companies of all sizes faced a sudden

halt in operations, resulting in:

1.Financial Losses: With trading
systems down, financial institutions
saw billions wiped off the markets.
Retailers experienced significant
revenue losses as e-commerce
platforms and payment systems
became inaccessible.

2.Operational Disruptions:
Manufacturing plants and logistics
companies faced delays, leading to a
cascading effect on supply chains.

3.Communication Breakdowns:
Communication tools and email
servers were offline, leaving
employees and stakeholders unable
to coordinate effectively.

Customer Dissatisfaction: Service-
oriented businesses such as airlines and
banks faced a surge in customer
complaints due to the inability to access
services.

The Dependence on Technology

This global outage illuminated just how dependent businesses have become on
technology. From cloud-based applications to IoT devices, our day-to-day
operations hinge on seamless IT infrastructure. This dependency, while driving
efficiency and innovation, also exposes businesses to significant risks when
systems fail.
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The Importance of Backup and Continuity
Plans

The outage serves as a stark reminder that "
disaster can strike at any time. Businesses
must be prepared to face such challenges
head-on by implementing comprehensive
backup and continuity plans. Key elements of
these plans should include:

1.Regular Data Backups: Ensure that all
critical data is backed up regularly and
stored securely, both on-site and off-site.

2.Redundant Systems: Implement redundant
systems and failover mechanisms to
ensure minimal disruption during an
outage.

3.Clear Communication Protocols: Develop
clear communication protocols to keep
stakeholders informed and coordinated
during a crisis.

4.Frequent Drills and Testing: Conduct
regular drills and testing of disaster
recovery plans to identify and rectify
potential weaknesses.

idash: Your Trusted Technology Partner

In the face of such challenges, businesses need more than just an IT service provider—they need a trusted
technology partner. idash stands ready to fulfil this role. Our team of experienced IT specialists is equipped to
handle the most demanding technical requirements, ensuring your business remains resilient in the face of
adversity.

. Specialising in Disaster Recovery and Business Continuity, idash offers

M{‘l tailored solutions to safeguard your operations. Our services include:

", < Comprehensive Disaster Recovery Planning: Customised plans that

< address your unique business needs and ensure swift recovery from any

IT disaster.

. Robust Business Continuity Solutions: Strategies to maintain
operational integrity and minimise downtime during disruptions.

. Proactive IT Support: Around-the-clock monitoring and support to pre-
emptively address potential issues before they escalate.

Don’t wait for the next global outage to realise the importance of a solid disaster recovery plan. Contact idash
today and ensure your business is never left with a blue screen and no services. With idash, you're not just getting
an IT service provider—you're partnering with a reliable and experienced team dedicated to your success.
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